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BA4ACC c52 645963.htm 1.2 Components of culture The key
elements of organisational culture are: 8 Norms guide people’ s
behaviour, suggesting what is or is not appropriate (the * done thing
') 8 Symbols or symbolic action, e.g. rituals such as buying the
office a cake on your birthday. 8 Beliefs underlie the culture by
identifying what is important, e.g. a belief in the importance of
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