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[1 A customer tries to return somethingtoastore. 1 O 0O O O O [
[1 A:Excuse me. Canyou helpmeplease? 0 U OO 00O OO0 O
OO00000 B:Yes.Whatcanldoforyou? I O OO O OO
OO0 Al dliketoreturnthisproduct. O OO0 OO0 OO0
B:What appears to be wrongwith it? O O O O O O O A:There’ s
nothing wrong with it. However, 1 don’ tlike the color. OO [J [0 [
OO0000000000000 B:Can | see your receipt, please?
DO000O000o0nO Al msorry, ostit. | bought it last
Friday. Can you look up the details of the sale? 1 O 0 O O O O [
Jododododododooooooodo B:ldon' t
have those details, I’ msorry. DU OO0 OO0 O00OOO0O
ASowhatcanldo?0 0O 00O OOO B:I' msorry. lcan’ t
help you without a proof of purchase. U O 0O O 0O 0O 0O 0O O O O
Oododod Al llgohomeand look forit, then I’ 1l be
back. D OO 0OO0OO0OOOOO 100TestD OO0 OO OOO
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