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OO0000 00000 No,ldon” tknow. OO OO OO0
OO0 00000 No,lamsorry, ldon’ tknowl 0O 0O O 0O O
OO0000 000000 IsYangthere? (U O O) IsYang
around? (LJ O O ) Hello, May | speak to Yang please? Hello, Can |
talk to Yang please? J OO OO OJ O O O Thisis he. (O ) This is she
O (0 O) Thisis Kun-Lin (O O O 0O) speaking. You are speaking
to him. (her) You are talking to him. 00 J 00 J OO OO Hold on. (O
O 0O) I Ilgethim, Hold on pleasel] Hold on, let me see if he is
herel] One moment please. L 00 O U 0O O O O No, Heis out. ([
[J [J) No, He is not here. May | take a message? No, He is not in[]
No, He is not available[1 No, He just went out, he will be back in 30
minutes. 0 O OO0 00O OO Do you know when he will be
back? Do you know where he is going? Do you know where | can
reach him? Do you know his office number? (or work place number)
0O 0O No, lamsorry, I don’ tknow! (50%) I have no idea. (49%)
Yes, his number is 404-123-4567. 0 OJ O O O OO May | leave a
message? [J (1 I Sure, go aheadJ Hold on, let me get a pencil and
paper. O O O O O Is this Wachovia Bank? [0 O O No, | am afraid



you have the wrong numberl] What number did you dial? What
number are you calling? U [J O OO O Thank you, have a good dayL]
000000 Pardon? Excuse me? | am sorry? Say again? Say
what? Comeagain? 100Test U 0 U OO0 000000 oodOo
OO0oo0ddog www.100test.com



