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Part 1 Greetings [0 O OJ O O O 1. Welcome to haiyatt garden Hotel
I m** whatshould I callyou,please? D O 0 OO OO OO0
O**0 00000000000 2.Good
morning/afternoon/evening, Sir/Madame. What can | do for you?
OOo/0000000d0o0ooooodn 3. Mynameis
*** Is there anything else | can do for you, just let me know. [ [ ***
O00000000000000000 4.0fyou have any
problems, please feel freetocontactus. U O D OO0 OO0 OO0
OO00000 Part2HelpingtoCheck-inO0 O 0O 0O OOOO 1.
Please have a seat for awhile I' Il help you with the check-in
procedure. O O0UO0O0ODOOU0OOOOOOOODOOO
2. Would you please give me your passport and creditcard ?, I |
return them to you right away after the check-in procedure. [ [ [
J0odoboooooodoooooooooooooa
0 O 3. How many nights will you stay this time? [ 1 0 OO U O [
000 4. Which room would you like, smoking room or
non-smokingroom? 0 0 0000 0O00O00OO0OO 5.
Excuse me, Sir/Madame. How would you like to pay the deposit,
togetherorseparately? O O /0000 00O0O0O0OOOO0O
DO00000000000000 6.Hereisyour room key and
the breakfast coupon. Would you please sign here? 1 0 0 [ O [
JOo0o00o0ododoUoUuonad 7. Here are your passport



and the credit card . You can go up to the room now | hope you
enjoyyourstaywithus. 00000000 OoO0ooodon
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