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DOo00o00o00o00o0d May I have your namel] /Would you
give me your name? | beg your pardon? ( Pardon , please? ) 2. I [
OO00000000 How to spell the guest’ s name please? 3. [
Jo0odooooooodooooooouooooooal
' myverysorry.lcan’ thear clearly,. Could you call it again? 41 [
OO0000000000 Would you tell me where the guest
comesfrom?50 0000000000000 O Wouldyou
tell me which company the guestisfrom?6. J O 0O O 0O 0O OO O
DO000o00ooooodd 1l msorry.Wecan' tfind the
guestnameonourhotellist. 7. 0O 0 000 OO0 O0OO0OOOO
OO000000000 Would you mind connecting the line to
receptiontocheckit?8. 0 U OO OO OOOOOMO Iwill check
It for you again. Justamomentplease. 9. D O OO0 0o |
am sorry to have keptyouwaiting. 10.0 00 0 0000 0 OO0
[ 0 Could you repeat what you said? / | beg your pardon? 11. [ [J
JO000000o00o0dod Couldyou speak more slowly
(loudly)?12. 0O OO OO0 OO OO Waitamoment, please. |
will connect/transferitforyou. 13. 0 0 0 0 OO0 OO0 OO0OOO
JO0o0dobdooo0odoodobdO Howareyou, sir?
This is the operator. You have an outside line. May | put it through
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[ 00 0O 0O Good evening, Mr. Dennis, Mr. Bruce is on the line



(Phone) now. Would you liketotake it? 15. J O O O 0O 0O O O O
Jo0ooodododod r msorry,sir. The line is busy now,
Couldyou please callback later. 16 . O 0 U OO0 OO0 OO0 OO
DO000o0ooooood r msorry,sir. Nobody is
answering, Could you please call back later or leave a message. 17 .
000000000000 Let merepeat your message. 18 . [
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Sorry I can’ tfollow you. May | put you through to the assistant
manager? 19. 0 U0 U00O00O0O0O0O0OOD0OOOOOOOO |
' msorry, sir. The phone is restricted, I can’ t get through. 20. [
Jo00odododododododod lamsorry, sir, we
' re not allowed to disclose our guest’ s room number. 21. [
07580 0000000000 Iam staying in room 758./1 am
the guest of room 7581 Did anyone leave message for me? [ [J [
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