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JO000000000000 01)A: We can offer you this in
differentlevelsof quality AU 0D 0O 0000000 oood
[1 B: Isthere much of a difference inprice?B:00 O U 0O 0O O 0O O
(1 00 ?A: Yes ,the economy model is about 30% less. A:[1 0 O U O
O00000030%0 B:We' lltakethatone . B:J 0O O O O O O
02)A: Is this going to satisfy your requirements ? A:J O 0O O O O O
(1 00 ?B: Actually, itismorethanweneed . B:LJ 0O 0O 0O 0O O O O
000000 A:Wecan give you a little cheaper model . A:[0 [
OO000000000000O B: Let me see the specifications for
that. B OO OODOOOOOOOOO 03)A:You' reasking too
much forthispart. A:0 000 00O OO OO B:we have some
cheaperones.B:J 0 U 0O OO OO O A:Whatis the price
difference ? A:J 0O O O OO ? B: The basic model will cost about 10%
less B:[1 [ [J 00 OJ OO 00 10%0 OO OO 04)A: How many different
models of thisdoyouoffer? AU DD 0O OOOOOOOOMO
B: We have five different ones . B:[1 [1 A: Is there much of a price
difference . A:J 0 O 0O O 0O O O O ?B: Yes, so we had better look
over your specifications. B:J 0 0 0 0 0000000000
000000 05A: The last order didn*  t work out too well for
usA0D00000000000 B: What was wrong? B:[J [



0O 0O 0O ?A: We were developing too much waste . A:[1 [0 I [0 [
00O 00O O B: 1'suggest you go up to our next higher price level.
BUOUOUOOUOOUOOUOOUOOOO 06)A: Did the material
work out well foryou? A:J O 0O 0O 0O 0O O OO O?B: Notreally .
B:OOOOO A:What was wrong? A:[J I O ? B: We felt that the
price was too high forthequality . B OO0 0000 OO0 OO0
0O 0O 0O 07) A: Has our material beenall right? A:0 O 0O O O O
OOoOoO?B: 1" mafraidnot.B:J O 0O OO A: Maybe you should
order a little better quality A0 D O 0O OO 0O 0O 0O O OO B: Yes,
we mighthavetodothat. B O U OO O OOOOOO 08)A:
think you had better come out to the factory . A:00 0O 0O 0O 0O O O
0O 0O 0O B: Isthere somethingwrong . B:II U OO 00 O OO A:Yes
,your last shipmentwasn® tuptopar A\ 000 OO0O0OOMO
OO0000 B:Let” sgooutandhavealookatit. OO0 O
[1 09) A: 1 want you to look at thismaterial A0 00000 OO
B: Is this from our last shipment ? B:[J 0 U 0O O 0O O 0O ? A: Yes,,itis
A0 O 0O B: I cansee why you are having some problems with it .
BUUOUOOUOOUOOUOOOOOOO 10) A: 1 would suggest
that you use this material instead of that . A:J U 0O U 0O 0O O O O
000 B:Butthatcostsmore . B: O OO0 OOOO A:But
you will get less waste fromthis A:J 00 O OO OO B:We* |l
tryitonce . B U OO OOODOOO 11) A: Our manufacturing
costshavegoneuptoomuchA:J 000 O0O0OOO0OOOOO B:
You might try one of our cheaper components. B:L0 0 0O 0O 0O O O
OO000007?A: Lett stake alook at your price list again A:[1 [
Do0o00o0odod B:Sure. ' 1l bring itin next week . B:



DO000000odoodd 12) A: Thisis the best material we
havetooffer AU OO UOOOOOOOOOOOO B: Actually |
don‘ tthinkwe needittobethisgood.B:L0 00O OO OOOOO
0000000000 A:lcan let you have this kind cheaper . A:
JO000000000 B:Let sdothat.B:O O OO OOO?
13) A: How is the new material working out for you ? A:[J 00 J OO [
(1 0O ?B: Fine .we* resaving a lot of money withit. B:0J O O O [
Ooo00od A l" mgladtohearthat. A:-0 00 OO OOO B:
It was a good suggestion .thanks .B:00 O O O 0O 0O OO OO 14) A:
How many would you like to order ? A:l1 1 [0 [J [0 ? B: Isthere a
minimumorder?B:00 O O 0O O 0O O O O O ?A: No ,we can ship
iInlotsofanysize. AU OOOO0OO0OOOONOO B:We' lltry
onecaseofthis. B:O U U OO OOOOOO 15) A: We* reready
totake yourordernow. A:0 000000 OOOO B: We want
to try thiscomponentasasample. B0 O 0 OO0 00000 OO
0O A:lcansendoneforyoutotry A0 0O 0OOOOOOMO
[J B:Yes,pleasedothat.B:[0 U OO OOOO 16) A: How
many would you like to order ? A:LJ OO UJ 0O U ? B: How do they
come packaged ?BO U 0O O O 0O O O ?A: Incases of 100. A:[J [
(110000 O B: We* lltake 500. B:[J [ [0 5000 17) A: We need
sevenofthese . A:LJ O 0 OO OO OO B: They come in cases of
five. B OOOOOOO A: Then ,send two cases please . A:[1 [
000000000 B:Good. thank you for the order . B:[J [
OO0O000000 18) A:Wecan® thandle an order that small.
ADJD0O0O0O0OO0O0O00OO00O00 B: What is the minimum we
would havetoorder. B:O O OO OO OOOOOO 19) A: We



have a problem with yourorder  A:J O 0O 0O 0O 0O O O O B: What
1sit?B:00 0000 A:Wecan® tsplit open acase to fill your order
AD0D00000000000000 B:1* llseeifwecan
takethewholecase . B:O U U OO O OOOO0OOOOOO 20)A:
Do you offer any quantity discounts? A:J O O 0O O O 0O O ? B:
No,wedon‘ t.B:J 0 OO O A: Then give us three cases of this .
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