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(1 O O explain misplay Dialogue A: Mr. Wang, this is ridiculous. Ive
just opened this letter with a check for nothing that a customers sent
us./ 0000000000 0ouoodooooooonod
DO0O00000000d B: What, Mr. Liu? Whos that, please?/
Ooo0ooo?do00ndi?A: Someone from BMA Ltd. Listen
to what he says, "thank you for your usual monthly statement. It says
we have to pay you nothing. The one you sent last month said the
same, so | now enclose our check for nothing. Will this perhaps be
the last time you sent a statement of this kind? Yours
faithfully."/BMAO 0D 00D O0O00O0O00O0OO0OO0OO0ODOOOOO
“dJ0b00o0o0dodoodobobouoodonooon
Jo0odooooooodoooouoooooooooa
Jododobooodooooooooo?xmod” B:Oh,we
can thank the computer for that. All our accounts are computerized
for that. All our accounts are computerized and it prints out a
statement every month for our regular customers, even if they dont
oweusmoney./ 0 0000000 0O0OOOOOOOOOO
Jododoboboooodobooouoooooooooa
Do00o00o00dodo A:Whydowesend them?/00 O O O O
00000000 0O?B: We dont usually, but Lis new to the
department and he probably sent it without even looking at it. 1lI
have a word with him about it. Il also write a letter of apology to



BMA/OOUODOOUOO ODOODOOOOoOooooooooo
J0o0dooooooooooosMAOOOOOOOOO
OO000000000O0O talk about job Dialogue A: Jane, the
meeting is scheduled from 2:00 this afternoon. Have you made the
necessary arrangements?/ 1 0 0 000000000000
000000 ?B: Yes, Mr. Smith. Well use the conference room
on the second floor forthe meeting./OD U O OO OO OO OOO
DO0O00000000000 A:Thats right. The meeting is very
Important. Where shall the guests be received before the meeting
begins?0 00 00O0O00O0OO0OO0OO0OOU0OOOOOO?Y
B: In the dining room. Its spacious there.,/OO L O O 0O O 0O O O O
[ OO A: Well have several foreign guests to attend the meeting./OJ [
OO000000000000O B:Ivearranged for an interpreter
to be present. But it is said these foreigners could speak English./C]
Jododobooooodobooouooouoooo oo @
A: Really? Il also try to speak slowly. How would you arrange the
guestsseats, Jane?/L U0 U 0000000 OO0OOOO0OMO
000000 O ?B: Weve prepared name cards to be put on the
conference table for guests to sit by. What time would you like
refreshments served, Mr.Smith?/ D 0 0 00 00000000
J000o00o0oo0oodooooooooooooon
O 00O 0O?A: Well, after my report, therell be an interval for rest
andrefreshments./0 00000000000 O0OOOO0OO
00 B:Allright,lsee./O0 0000000 OOOOOOOON
[J O exchange idea Dialogue A: As you know, our new product is
due for release next month. I think weve finally worked the kinks



out./OUOUoUoUoUoouoUuouoooouooood
DO000000o00o00donnd B: Great. Thats vital. Quality
IS the focus of the ad campaign. The machines must work well if
theyre going to be the cash cow we want themto be./OO O U 0O O O
Jododoboooooodobooouooouoooooa
DO000000000000000 A:Letsgo overour
promotion plansagain/O OO0 OO 0O 0OOOOOOO B: OK.
We have six major retailers running demonstrations at most
branches. And our exhibition team is already on the road setting up
forcomputershows./O0 0 000 Oe0 0o oodogn
JO000o00o0oo0oodooooooooooooon
0 0O A: Good. What about printand radio?/00 O O O O O 0O O O
(1 0 ? B: Weve taken out full-page ads for three large trade magazine.
And more important, our press releases have been well received./[]
Jo3qdodooooooouoooooooooood
Jo00o00o00dodod ArAnylargerads?/0 DO 00O 00O O
[1 ? B: Yes. Were putting the same full-page ad in the Sunday edition
of three majornewspaers./ D OO0 0 03000000000
OO0000o0000 A:Sounds perfect./U O U O O 0 O B: But
nothing ever works out as you want it. So | have a number of other
tricksupmysleeveaswell,/O D OO0 OO0 OO0 O00O0O0OO0OO
Jo00o00odoobooododndnd seek consent
Dialogue 1 A: Were going to have a problem meeting the budget for
the production of our newequipment/O O O OO OO0 O OO0
000000 B: How much of the problem?/0 0O O O O O ? A:
Well, it seems that we underestimated the costs. According to the



factory, it will cost about eight percent more than initially projected./
JO000o00o0oo0oodooooooooooooon
0000000 0O O 8%. B: Let me see....Looking at this, if my
calculations are correct, we are about five thousand dollars over
budget/O O 0O.00000000OO0O0OOOOOOOOO
(1 0 0500000 O O A: Thats right. Its going to cost about five
thousand more to complete the first order./0J O O O O O O [ 5000
Do000000o000O0d B:lsee.../OOOO ... A:Butif sales go
as well as they should, thats still we within our profit margin.
Proceeds from sales of the first order will easily cover the cost of the
secondorder. /00000000 0O0O0O0OO0OOOOON
J000o00o0oo0oodooooooooooooon
O0O000000O B:In other words, you only need a budget
Increase forthefirstorder,/J 00000 O00OO0O0OOOMO
[ 0O 0O 0O A:Exactly. After that, the product should finance itself./
Jo0odooooooodoooouoooooooooa
[J B: Ok. Well, you know, all major budget decisions must be
approved by our CEo and the financial offer./O O U O 0O 0O O O O
J0odoooooooooooooooooooon A
Yes, | know. But I thought that if | could get your support first, it
might make getting approval easier./O U O OO0 O OO0 00O O
Jo0o0doboooooodoooobooooood B:wWell,
youve got my support on this. Il see what | can do to get the top
brasstoagree./0 U 000 0O0O0O0OO0OOOOOOOONO
Do00o00o0dododoououosgoccoff>00000
OO0 #oooof>0 0000000000 #0000ff>00 00O
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