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[1 "What are you hoping to achieve today? Recovering from
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seemed sharp a few moments ago,be assured that it was only due to
my determination to make this work." Showing humility 00 [0 00 [
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[1 00 "That s more your area of expertise than mine,so | d like to hear
more." Recovering from negotiation breakdown O O "0 oo™
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last week was unacceptable as it was unintentional.Shall we move
on?"In business,skilled negotiation can be the difference between



making a million dollar contract and being fired. [ [J [0 [
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