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Whereismyseat? J 0 O OO OO0 O0OOO?Can | putmy
baggage here? U 0 O O O O O O O ? Could you change my seat,
please? 1 0 0000000000000 OOO)Mayl
reclinemyseat? J O 0 OO O?Maylsmoke? 0 0000 OO
[0 ?Whatkind ofdrinksdoyou have? D 0 OO0 OO OO0 OO0
[1 2 Which would you like for dinner, beef, chicken or fish? 00 [ [
000000 Scotchand water,please. L1 0O O OO 00000
[J May I have a pillow and a blanket, please? 0 O O O 0O 0O O O O
00000000 7?1 feel a little sick, Can I have some medicine?
OO00000000?How much longer does it take to get to
Honolulu? O O O 0O O O O O O O ?Will this flight get there on
time?0 00000000000 I manxious about my
connectingflight. J O OO0 O OO O OO O?Could you tell me
howtofillinthisform?0 000 0000000 O0OOO0OO
Jo00o00o00o0oOoodoO Al dlike to reserve atable
forthreeat 7:00 thisevening. D 0 O O OO OO 70000 00O O



[ O 0O B: Let me check. Hold on, please.[] Yes, that” s fine.
Smokingornonsmokingarea? 1 OO0 0000 ododo
JO00o00odododododnO A:Nonsmoking, please.
000000000 B:All right. May I have your name? [ [ [
OO0000000 A:MynameisZhong. 0O 0O OO B:Howdo
youspellit,sir D OO OOOOO0OO A:Z-H-O-N-G.OO OO
OO0O0O000 r dliketo make areservation for this Saturday
evening 1 OO0 0OOO0O0O0OOOOOO Weareagroup of
four D OOUOO0OO0OOO0O0OO0O0OOO0OOO We' dprefera
table by thewindow. O OO O O 0O 0O 0O O O O We' dlike to sit by
thewindow. 0 O OO 0O 00O O We' dlikeasmoking table. [
Jododododor dlikeaquietcorner, if possible. [ [
Jo00o00o0ododododd Couldwe have a table close to
theband DO O O0OO0OOO0OOOO0OOOO0OOO OO
Jodododododododododoo oooon
000000 O Excuse me, | think you’  ve given me the wrong
change. U O 0,00 0O 0O 0O O O O O Excuse me, but there’ sa
problem with the heating in my room.J Sorry to bother you, but |
think there’ s something wrong with the air-conditioning. [1 [ [
I I' mafraid | have to make a complaint. Some money has gone
missing from my hotel room. O O O O O O O m afraid there” s
a slight problem with my room - the bed hasn’ t been made. [ [J
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