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From English into Chinese Rapid changes in information technology
and communications have contributed significantly to the expansion
of international trade and the way it is carried out. Companies can
communicate better and faster with their customers in providing
service and information. Companies now have 24hr service centers
to be able to respond to their customers around the world. In effect
the time zones have shrunk and customers and companies can
communicate any time of day or night. With the service barrier being
removed, with customers expecting instant service, employment
opportunitieshave beencreated. 1 O U OO0 OO0 OO0OOOO
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