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OO I mveryglad to welcome yould It" sa pleasure to see you
here. Welcome tolJ Thank you for coming all this way. Self
Introduction Please let me introduce myself. I’ m How do you
do? My name isL] May | introduce myself? I’ mQ It" sa pleasure
to make your acquaintance. My name isL] Third-party Introduction
It" s my pleasure to introduce youto LI I’ d like to introduce you
to J AL letmeintroduce youto 0 AL I’ dlike you to meet [
Al ldon’ tbelieveyou’ veevermet] ThisisJ He' sin
charge ofJ He looks afterl] He’ sour J Director/Manager.
Offering Let me get you a coffee. Would you like a coffee? Let me
take your coat. Small talk topics Travel How’ s your flight? How do
you like our city? Is this your first visit tol] ? Did you have a good
trip? Was it easy to find here? Weather It’" s a beautiful dayl] isn’ t
it? | heard it’” s going to rain this afternoon. My flight was cancelled
because of the heavy snow. There will be a storm tomorrow. Finally
we’ ve gotten a beautiful day. I hate the summers here. There’ s
too muchrainand it’ susually veryhot. I’ ma
spring/summer/autumn/winter person. Cold isn’ tit?I’ m
freezing. It s lovely/sunny/warm. It was
dismal/cloudy/cold/damp/wet/stormy/windy. Accommodation
How’ syour hotel? It' s very comfortable/convenient/luxurious.
The service is excellent. It" s rather noisy/dirty. The service is rather



slow. The rooms are a bit cramped. Sample Dialogue A: Welcome to
ABC. I’ mJohn Smith. | look after the accounting department here.
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