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communication UJ [0 onthe phone O O 00 I call center J O O O
[J OO Adam had a job at a call center during his college years. [1 [1 [
Jod0ododooodododod callwaiting O O O O
The new office phones have call waiting. O U O 0O 0O O 0O O O O
0O caller ID OO O OO My phone number is configured to
block caller ID onoutgoingcalls. 0 D OO0 OO0 0O00O0OOO
(1 00 cell phone TJ OO John uses his cell phone to send text messages
tohisfriends. OO0 O0O0OO0O0O0O0OOOOOO coldceall OO
OO0000000000 Aspartof her job, Betty has to make
coldcallsto potentialclients. D D OO0 0D OO0 0000000
OO00000000D00 cordlessad). O 1 0 Cordless phones
allow you to move around freely while talking. O U 0O O O O O O
OO0O0000000 dialtone O O O The phone must be out of
orderifyoucan’ thearadialtone. 1 OO0 O O0OO0OOOO
00O 0O 0O O directory assistance [ L1 [ I For English directory
assistance, please dial 106. 1 U0 O J 0O O O 0O O 106 extension n.
OOO0O0 P matextension123. 0 0O 0O O 0O O O 1230
long-distance call 0 OO OJ [0 The phone company offers a flat rate
forlong-distancecalls. 0 0 D 0000000000 ooOg
[1 payphonen. 0 O O O Isthere a payphone around here? [J [ [
0?0 00000 receiver n. O U O On the third ring, | quickly
pickedupthereceiver D 0 OO OO0 OOOOOOO



receptionn. 0 I 0O 00 O I need to find an area with good reception
tomakeacal 00 OO OOOOOOOOOO telemarketing n.
[0 0O 0O 0O The telemarketing industry is growing in India. (I [ [
020000000000 textmessage L1 I Do you often
receive unwanted text messages on your cell phone? O O 00 [ [0 [
JO0000000000 toll-freeadj. O O O OO Please call our
toll-free number, 0800-080-123. 0 D O O OO O O OO
0800-080-12301 touch-tone phone UJ [J LI [ O Most new
telephones are touch-tonephones. O 0 D OO0 OO OO0OOO
(1 O transfer v. 00 I Please hold the line while I transfer you. [1 [
00000000 voicemail n. O 0O O O Calls to your number
are automatically forwarded to voicemail if you don’ t answer
within30seconds U 0 O 00000 odododooodo
00000 wrong number O O O O Sorry, you have the wrong
number. DO O0OO0O0O0OO0OO OO0OOO#0000ff>0 0O OO
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