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OO0000OJustamoment,please. Q)0 0D OO0 0OO0O0OOOMO
0 0O 0O 0O .Hold the line, please. I’ 1l get an English speaker. (3)
DO0O0000000000Holdon, please. I' Il get someone to
thephone. ) O ULOOUOOOOUOOUOOUOOUOOOOOOO
Jodododododouooooogo?r msorry, |
don’ tspeak English well. I' 1l have an English speaker call you
back later. May | have your name and telephone number? 0 O O [
Jododododououotodndnd Hello. Good
morning. Good afternoon. U O 0 OO0 OO0 O0OO0OO0OOOO
Jodododododououououoo (yuooo
DO000o0dodnoddod?Goodmorning. Thisis
Chengtai Trading Company. May I helpyou? (2) O O O 0O O O O
DO00000000000 0 ?Good afternoon. This is Dan An
Commercial Bank. Whatcan I doforyou? (3) 0 OO OO O 0O 0O O O
[1 O O Pioneer Electronics. This is Mary Wu speaking. (4) [ U [
0000000000 0O Hello. Overseas Sales Department.
Taming Wang speaking. (5) O O O 0O O O O O O Hello. This is the
Wang residence.(6) O O O O O O 0O O O Good afternoon.
Taming Wang speaking.(7) U O O O O O O O O Wenkai Yang.
Speaking U OO ODOODOODOODOUOO0OOOOOOOO
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Jodododododod ()oodod?wWhodoyou
want to talk [speak] to? (2) O OO OO O ? Who would you like to speak
with? (3) U O 0O O 0O O O O O O ? The name of the person you are
calling, please?(4) U OO O O O O ?Who are you calling? O O [ [J
Jododododododouooooodooodo
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1 ?Who’ scalling, please? (2) U U U 0O O ? Who’ s speaking,
please? D 0 OO O #oo0off>0 00 00O O0BOOOOOO
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