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[1 0 Dear Mr Green, Thank you for your letter of November 2.We
are delighted to hear that you are so pleased with the refurbishment
of your hotel. As you know,in our line of work,we depend on good
reports about our projects to win further business.Our clients always
shop around and look for references before committing themselves.
We would like to use your hotel as a reference when we discuss
similar refurbishments in the hotel industry.Would you agree to our
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