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OOpresentation D OO0 0O00OOO0O0O0 OOO Can
everyonehearme? U OO OO OOOOOOO Caneveryone see
thescreen?0 0 U0 0O00OO0OOO Whatl” dlike to talk
about brieflyist] 00O 0O 0O 00O OO O Feel free to interrupt me
with questionsatanytime. D O OO OO0 OO0 OOOO Our
customersrange inage from18t0 80. U OO U 0O 0 O 0O 0180 O O
[18000 O We categorized their answers into four main areas. [ [
OO000000000 80% of our customers say thatll 800 [
0000000 Ifyouhave alook at the green line on this chart,
you can see that there has been a steady increase inl] [ 0O O O O O
DO0O00000000000 The orange set of data here shows
thatl D0 O 0O0OO0O0O0OO OO0OO Whatwe can take from
thisisthattd OO O O 0O O O O The good news is that] , the bad
newsisthatD DO OO0 O0OO0OOOO I recommend that
0000000 Thisis very important feedback for us. [ 00 [ [
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