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" msorry | havethewrongnumber. OO0 OO0 OO0 OO OO0
[ 0O 0O 0O O O have the wrong number O O O 2. Is this
02-2718-5398? [1 [ [ 02-2718-539801 [1 3. Sorry to have bothered
you U OOOOOOO 4.1 msorry. | think I must have dialed
thewrongnumber. 1 OO0 OO0 O0OOOO0OOOOO0O 5.
Could I check the number? Isit2211-3344 0 0 00000 OO O
OO000002211-33440 000100000 areacode 2.
0000000 02-2211-32240 I [ area code zero-two,
two-two-one-one-three-two-two-four.* 0 J 0 O oh J zero* 22 [
0O two-two I doubletwo .0 OO OO OOODOOO 1.1

" msorrytocallyousolate. D O OO O OOOOOO 2. 1hopel
didn’ tcatchyouatabadtime. OO OO0OOOOOOOOO
DO000o00dodnd 3. 1hopeldidn’ twakeyou up so early.
DO000oodoooodd 4.7 msorry to call you so early. [
OO000O000odns. I’ msorryto bother you at this hour.
Jododododoo.oodouooodoo 11t s
urgent. Could I have her mobile phone number? OO O 0O 0O O O [
DO00000000000 2. Couldyou tell me where I can
reachher? 000 000O00O0O0OO0OO0O 3. Thisisan
emergency. | need to get in contact with him right now. OO U O [J [
Jodododouoo.uouooooon e s
nothing important. 0 O O O O O O 2.1t s nothing urgent.



Thankyou,good-bye. D DO OO OO0 OOOoon 3.1 |
callheragain. OO0 OO OO0 4.1 llcall back later. O 0O U OO [
[ 00O 5. Please ask Miss Chentocallmeback. O 0O OO 0O O O
[0 O 0O 6. Could you tell her to call Carol as soon as possible? [ [J
DOo00O00o00o0odao 7. Ask herto call Carol at home after
seven,please. 1 00O OOOO0OOOOOONO 8 Canlleavea
message? 1 O O O O O O 9. Please have her return my call.(J [ [
00000 10. Could you ask him to call me back? U [0 I OO O [
00000 11. Please tell her Carol called. O O O 0O 0O 0O 0O 0O O
12. Let me call back later again. Thank you. O O O U0 OO 0O OO 00 [
[ 00O 0O 13. Please tell him to phone 2233-4455. (1 [0 [ 2233-4455
0000 0O.000000:1 Thisisarecording. Sorry missed
your call. Please leave a message after the beep. Thank you. O O [J
Jododododododooooooodooodo
OO0 (00000 O telephone answering machine) 2. This is
Carol. Please give me a call when you are free. My number is
2244-6688. L L OO0 OoUooououoood
[12244-66880 .0 0000 0OOD0OOD0OO0OOO0OOOOO
OO0000000000 1. Thank you for the present. It" s just
whatlwanted. 0 0 OO0 OO0 O0O00O0O0OO 2. Thank you
so much for the homemadecake. 1 O O O OO O OO O 3.1don
't know how to thank you for such a beautiful flower. 0 [0 U [0 [
OO000000000000 4.1received your gift. Thank you
forthelovelybracelet O 0 D 00 OO0 0OO0OOOOOOO
O O0.00000 1.Sorry, I didn’ tcatchyou.O OO 0O 0O OO
OOO000 2.Sorry, Ididn” tunderstand. O O OO0 OO0OO 3.



Sorry, I didn’ tgetwhatyousad. OO0 U OO OO0 O0OON
4.1can’ thearyouverywell. 000 OO OO O 5. 1 can barely hear
you OO OOOOOOON 6.1" mhaving trouble hearing you.
OO0O0000 7. We have abad connection. O O 0O O 0O O 8. 1
can’ tcatchwhatyouaresaying OO0 OO0 OO0 OO0O OO
Jododododododododododon 1.
Pardon?0 U 000000 2. Excuseme?J OO OOOOON
Jodododouododouooooodouoodo
Jododododododouooooodouoodo
DOo00o0o0ododod 3.1begyourpardon? 00O OO O
Jododododododouodooodo 4.Could
you repeat that, please? U U 0O O O O O O O 5. Would you say
thatagain? 0 U O OO O00O0 O.000000,000000
[0 1. Would you speak moreslowly? D O OO0 OO0 2.
Couldyouspeak up alittle? 0 O 0O 0O O 0O O O 0O U speak up U O
[1 =speak out[] 3. Would you speak more clearly? [ [0 [0 00 O [
0000 4. Would you explainmore forme? O O 0O 0O O O O O
(1 O 5. Please speak a little louder. U [0 O O OO U OO 6. Would you
sliowdown,please? D0 D OO OO0 0. 000000000
[1 0O 1. May I have extension two-one-one? [1 [ I [0 I [0 21101 2.
May | speak to David, extension tow-one-one? [ [ J [0 2110 [
0O 00O 3. Please connect me with extension two-one-one. [
000002110 4. Could you put me through to the personnel
department,please? 1 D 0 DO 00000000 O0OOOO
#ooooff>200 U O U O U OUOOoon #ooooft>0 0000
OO0O0O0O00Os#ooooff>0000000000O 100Test I O
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