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morning/afternoon/evening. 您好！早上/下午/晚上好。 How are

you？ 您好吗？ How was your trip？ 您的旅途还愉快吗？ I’m

really happy to meet you。 非常高兴见到您。 Welcome to

Shenzhen. 欢迎您到深圳来。 My name is Li Gang. Nice to meet

you. 我叫李刚。很高兴见到您。 We are volunteers for Shenzhen

th Summer Universiade. 我们是深圳第届夏季大学生运动会的志

愿者。 I feel honored to know you. 能认识您我很荣幸。 It’s

very kind /nice of you. 您真是太好了。 I appreciate it very much. 

我非常感谢。 Thank you very much. 太谢谢您了。 You’ve

been very helpful. 您帮了我大忙了。 I’m （very/terribly）sorry.

（非常）对不起。 Excuse me for a minute. 请原谅我失陪一下

。 Please accept our apologies. 请接受我们的歉意。 I’m sorry. I

didn’t mean it. 对不起，我不是有意的。 Can/May I help you

？ 我能帮您吗？ Do you need a hand？ 您需要帮忙吗？ What

can I do for you？ 我能为你做点儿什么吗？ Would you like me

to get you a taxi？ 需要我帮您叫一辆的士吗？ Please let me

know if you need any help. 如果您需要帮助的话，请告诉我。

You may come to me anytime you need help. 如果您需要帮助，

随时都乐意来找我。 Where are you heading？ 您要到哪儿去？

Go straight ahead and turn left at the traffic lights。 请直走，在交

通灯处向左拐。 Walk down this road to the first crossing and then

turn to the right. 沿着这条路直走到第一个十字路口再向右拐。



Take the elevator down to Basement Level One and it’s right there

。 搭电梯到负一层，它就在那儿。 The elevators are beside the

escalators over there. 直升电梯就在那边扶手电梯的旁边。 It

takes twenty minutes to walk there. 从这儿走过去得二十分钟。

You can’t miss it. 您不会错过的。 What’s wrong？/What

seems to be the trouble？ 您怎么了？ How are you feeling today? 

您今天感觉如何？ Maybe you’re just tired and need a good rest. 

可能你只是太累了，需要好好休息一下。 You’ll be fine. 您会

好起来的。 Do you have any drug allergies？ 您对什么药物过敏

吗？ You have to keep an eye on your diet and take good rests. 您得

注意饮食，好好休息。 You need to see a doctor. 您得去看医生

。 The doctor is coming. 医生正在赶来。 You should take some

hot tea and get a good sleep. 您应该喝些热茶，好好睡一觉。

Please follow me. 请跟我来。 This way please. 请这边走。 In case

of difficulty again， do not hesitate to ask our volunteers for help. 如

果再有什么困哪，请别客气，一定要找我们志愿者帮忙。 We

’ll do our best to provide you with good services，and make you

feel at home. 我们会尽力为各位提供最好的服务，让你们感觉

像在家里一样。 Are you looking for the right gate? I am a

volunteer. 您是在找入口吗？我是志愿者。 Please follow the

signs and get out of here as soon as possible. 请按照批示标志尽快

离开这里。 Please form a line，and get out of this building from

the nearest exit quickly and quietly. 请排好队，快速安静地从最

近的出口离开这里。 Do not panic. 别惊慌. Excuse me. You can

’t smoke here. 对不起，您不能在此吸烟. I’m sorry. I’m

afraid that’s not allowed. 对不起，恐怕这是不允许的。



Without a valid certificate，no one can get into this building. That

’s the regulation. 没有有效证件，谁也不能进入大楼。这是规

定。 You mustn’t enter the building without going through the

security check. 未通过安检，您不得入内。 相关推荐：
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