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https://www.100test.com/kao_ti2020/646/2021 2022 E5 9B BD _
E5 BA 86 E6 97 85 E6 c96 646605.htm DESK PERSON: May |
help you? CAROL.: Yes, | would like to check in. DESK PERSON:
Do you have a reservation? CAROL.: Yes, my name is Carol Jiang.
That' sspelled]-1-A-N-G. DESKPERSON: I’ msorry, Ma

' am. |l can’ tfind anything under that name.Do you have your
confirmation number? CAROL: No, I don’ thave it with me.But |
know | have a reservation. My husband made it for me last month.
DESK PERSON: Well, let me look again. How do you spell your
firstname, Ma’ am? CAROL: C-A-R-0O-L. Carol. DESK
PERSON: I don’ tfind a"Carol" in the computer for today.l have a
Carol Larson here. But that reservation is for next Monday. CAROL.
No, that’ snot me. My name is Jiang, not Larson. My husband
reserved for me. DESK PERSON: Are you sure he used your name,
Ma’ am?Maybe he reserved under his name. CAROL: His name is
Lin,L-1-N.DESKPERSON: I’ msorry. I have nothing here.
CAROL: Miss, I know he made this reservation for me. DESK
PERSON: Hmm. Let me try something.Wait. | have a reservation for
someone named "Jang" here. Butit’ sspelledJ-A-N-G.It" snot
spelledJ-1-A-N-G.It'" sfora"Mr.CJang." CAROL: Oh, that
must be me! Probably they typed the name wrong.My husband’ s
Englishisn’ tso good. DESK PERSON: Yes, sometimes it happens,
Ma’ am.That’ swhy itisalways good to carry your confirmation
number.I’ m sorry about the inconvenience. CAROL.: It'" s okay. It



s probably my husband’ s fault.ls there a pool in this hotel?
DESK PERSON: Yes, of course.The pool is open until 10:00 p.m. So
you still have about 45 minutes. CAROL: Good. DESK PERSON:
Here is your key. Your room is 379.You can find the elevators just
around that corner there, down the hall.Enjoy your stay, Ma’ am.
CAROL: Thankyou. U O OO OO0 OUOOOOO OOOO
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