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Vocabulary to be acquirednbspd nbspJ nbspJ nbspd nbsp] nbsp
[ nbspU nbsp nbsp nbsp] nbspL] nbspl] nbspl] nbsp] nbsp
[1 nbspl] nbspl] nbspld complain against sb about sth [ [ [ [J [
(1 O nbspl] nbspl] nbspld nbspL] nbspLl nbspL]
dissatisfactionnbspl] nbspd nbsp] nbspL] nbspd nbspL] nbsp
LI nbsp] nbspl] nbspld nbspl] nbspd nbsp] nbspl] nbspld nbsp
(I nbspl] nbspl nbspd seeknbspd nbspl] nbspl] nbspl] nbsp
[ nbspU nbspd nbsp] nbspl] nbspl nbspL] nbspL] nbspl]
awfulnbspl] nbsp] nbspd nbspld nbspld nbspLl nbspl] nbsp
[ nbspU nbsp nbsp nbsp] nbspl] nbspl] nbspL] nbspL] nbsp
LI nbspl] nbspl] nbspld nbspLl] poor servicenbspll nbspl] nbsp
LI nbsp] nbspl] nbspld nbspLl] nbspld nbsp] nbspl] nbspld nbsp
(I nbspl] nbspl] nbsplI nbspl] nbsp] nbspL] nbspL] nbspL]
provide sb with sthnbspL] nbspd nbsplI nbspl] nbspld nbspL] nbsp
[ nbspl] nbspl] nbspd nbspL] nbspd nbspl] nbspld inform
(of)nbspd nbsp nbspL] nbspd nbsp] nbspl] nbspld nbspL] nbsp
[ look into/go into/investigate [ [1 nbsp] nbspl] nbsp nbsp
[ nbsp0 nbspld nbspI nbspd nbsp nbspl] nbspl] incidentnbsp
[ nbsp] nbspl] nbspd nbspLl] nbspd nbsp nbspl] nbspd nbsp



LI nbspl] nbspl] nbspld nbspLl] nbspld nbsp] nbspl] nbspld nbsp
[0 prompt/immediatenbsp] [0 O O nbspl] nbspd nbspL] nbsp

[ nbsp] nbspl] nbspld nbspL] nbspld nbsp] nbspl] nbspl nbsp
L1 nbsp] nbspl] nbspl nbspl] nbsp nbsp] nbspl] nbspl nbsp
[ nbsp] OO 0O O nbspld nbsp nbspt nbspl] nbspl] nbspL] nbsp
[ nbspU nbspl] nbsplI nbspd nbsp nbspl] nbspl] bad
mannersnbspL] nbspd nbsp] nbspl] nbspl] nbspL] nbspld nbsp
L1 nbspl] nbspl] nbspl] nbspL] nbspd nbspl] nbspl] nbspL]
disturbance LI [ nbsp] nbspL] nbspl] nbspl] nbsp] nbsp] nbsp
LI nbsp] nbspl] nbspld nbspL] nbspld nbsp] nbspl] nbspld nbsp
1 nbsp] nbspl] nbspld nuisancenbspl] nbspl] nbsp] nbsp

LI nbsp] nbspl] nbspl nbspl] nbspld nbsp] nbspl] nbspd nbsp
L1 nbsp] nbspl] nbspld nbspL] nbspd remedynbspl] nbspl] nbsp
[ nbsp] nbspl] nbspld nbspLl] nbspd nbsp nbspl] nbspd nbsp
[ nbsp] nbspl] nbspld nbspl] nbspld nbspd nbspl] be
concerned aboutnbspJ solve nbspl] 3) apology letternbspl] nbsp
[ nbspU nbsp nbsp nbsp] nbspl] nbspl] nbspL] nbspL] nbsp
L1 nbsp] nbspl] nbspld nbspl] nbspld nbsp] apologize to sb for
sthnbspd nbsplI nbspl] nbspd nbspL] nbspld nbspl nbsplL] nbsp
L1 nbsp] nbspl] nbspd nbspL] nbspld nbspl] appreciatenbsp] [
LI nbsp] nbspl] nbspl nbspLl] nbspld nbsp] nbspl] nbspld nbsp
L1 nbsp] nbspl] nbspl nbspLl] nbspd nbsp] nbspl] nbspd nbsp
[1 nbsp] beyond wordsnbspld behaviornbspll nbsp] nbsp

[ nbsp] nbspl] nbspd nbspLl] nbspd nbsp nbspl] nbspld nbsp
[ nbsp] nbspl] nbspd nbspLl] nbspd nbsp nbspl] nbspd nbsp
[1 convey/expressnbspl] nbspld nbspll nbspl] nbspd nbspL] nbsp



LI nbspl] nbspl] nbspld nbspLl] nbspld nbsp] nbspl] nbspld nbsp
LI nbsp] nbspl] nbspl nbspL] nbspd nbsp] nbspl] nbspld nbsp
0 O O O nbspl nbspld nbspd nbspt] nbspl] nbspl] nbspL] nbsp
L1 nbsp] nbspl] nbspl nbspl] nbsp nbsp] nbspl] nbspl nbsp
(1 nbsp] nbspl] nbspd nbspLl] nbspld nbspl] courtesynbsp] nbsp
[ faultnbspd nbspl] nbspd nbsp] nbspl] nbspld nbspL] nbsp

[ nbsp] nbspl] nbspd nbspLl] nbspd nbsp nbspl] nbspd nbsp
L1 nbspl] nbspl] nbspl] nbspL] nbspld nbspl] nbspld [ LI nbspLl
[ O nbspl] nbspl nbspL] nbspld nbspl] nbsplL] nbspl] nbsp

LI nbsp] nbspl] nbspld nbspL] nbspld nbsp] nbspl] nbspld nbsp
L1 nbspl] nbspl gratefulnbspld nbspL] nbspd nbsp] nbspl] nbsp
LI nbsp] nbspl] nbspl nbspl] nbspld nbsp] nbspl] nbspd nbsp
[ nbsp] nbspl nbspd nbspl] nbspd nbspl] nbspl]
gratitudenbspld nbspd [0 O nbsp nbspl] nbspd nbspl] nbsp

[ nbsp] nbspl] nbspld nbspl] nbspd nbsp] nbspl] nbspd nbsp
[ nbsp nbspl 0 O O O O nbspld nbspd nbspl] nbspd nbsp
L1 nbspl] nbspl] nbspl] nbspL] nbspd nbspl] nbspl] nbspL]
movednbspl] make an apologynbspl] nbspL] nbspLl nbspLl nbsp
LI nbsp] nbspl] nbspld nbspLl] nbspld nbsp] nbspl] nbspld nbsp
[ nbspl] nbspL] nbspll nbspl] rendernbspl] [ 1 nbspl] make
up for itnbsp] [ O nbspL] nbspl] nbsp] nbspl] nbsp] nbsp

L1 nbsp] nbspl] nbspl nbspLl] nbspd nbsp] nbspl] nbspd nbsp
[ nbsp] timelynbsp] misunderstandingnbspl] negligentnbsp]
[ O 0O nbspd offendnbspl] nbspd [ [ nbspl regretnbspl]
remedynbspd [ O nbspd removenbspd [ O nbspld shoulder
the responsibility O U O [ nbspU thoughtless [0 I [ I &nbsp
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